JloroBop nyoiuuHOM 0(pepThl HA OKA3aAHUE TOCTUHUYHBIX YCJIYT

1. OnpeneneHus: ¥ NOHITHUS

1.1. MUcnonb3yemble B HacTosmeM JloroBope myoanuHoN oepThl onpeaeeHns U MOHITHS UMEIOT
CJIEYIOIME 3HAUEHUs: - [OCTUHMUYHBIE YCIIyTH — KOMIUIEKC YCIIYT IO MIPEI0CTaBICHUIO
(U3NYECKUM JIMIIaM CPE/ICTBA pa3MeIleHHsI U MHBIX YCIIyT, IpeaycMoTpeHHbIX [IpaBunamu
IIPENOCTABJICHNS TOCTUHUYHBIX yciyT B Poccuiickon Denepanyu, yrBepKICHHbIMU
IIpaBurenscTBoM Pocculickoit denepanuu, KOTOPBIE IMPEIOCTABISAIOTCS UHANBUIYAJIbHBIMU
IpEANPUHUMATENIMH U I0pUINYEeCKUMU JUiamMu. - Odepra — HacTOSMMN JOKYMEHT (Aajee mo
TekcTy - JloroBop), onyonukoBaHHbIi B ceTi MHTepHeT 1o aapecy: shuvaloffhotel.ru, conepsxamiuii
NPeUIOKEHNE HEOTPAaHUYCHHOMY KPYTY JIUIL. - AKIENT 0(epThl — MOJHOE U O€30r0BOPOYHOE
NPUHATHE YCIOBHIA 0pepThl 3aKa3unKOM IMyTEM UCIOIb30BaHUs CUCTEMBI 111 0hOpMIICHUS YCIIYT.
- 3aKa3unK — I0JIb30BaTeb, OCYIIECTBUBIINN aKIeNT o(epThl, U ABJISAIOLICHCS TaKUM 00pa3oM
3akazuukoMm yciyr McnomHutens mno 3akimodeHHoMy JloroBopy odepTsl. 3aKka3unkoM MOXKET OBbITh
neecrnoco0Hoe (pU3nIecKoe M0, JocTuriiee 18 jiet, uMeroliee 3aKOHHOE MPABO BCTYIATh B
noroBopHble oTHoIeHus ¢ Mcnonautenem. - Mcnonmaurens — OO0 “Llysanodd Ipynmn”.,
001101 TPaBOM Ha MpEIIoKEHHUE K Mpojaxe, OpoHupoBaHue U odopmiieHHEe 3aKas3a yCIyr
BPEMEHHOIO pa3MEILEHUs, IPOKUBAHUS TPETHUX JIUL (TOCTEN) B TOCTUHMIIE. - [ OCTUHMIIA — OTENb
«yBanodd orenb», cpencTBa pa3MeNIeH s, B KOTOPbIX IPEAO0CTABIAIOTCS TOCTUHUYHBIEC YCIYTH U
KOTOPBIE OTHOCATCS K OTHOMY U3 BUJIOB TOCTUHUL, IPEAYCMOTPEHHBIX MOJI0KEHUEM O
KJ1accu(UKaIMKM TOCTUHMIIL, YTBEp kK AeHHBIM [IpaButensctBoM Poccuiickoii @eneparium, B KOTOPBIX
HcnonHuTens pean3yeT yCIIyTy [0 pa3MELIeHUIO B HUX KJIMEHTOB C MCI0JIb30BaHneM CHCTEMBI
OpoHupoBaHHsL. - 3aKa3 (OpOHMPOBAHUE) — COBOKYITHOCTh JACUCTBUI 3aKa3unka, B pe3ysbTare
KOoTOpbIX B Crcteme OpoHHpOBaHUs ObLI 0(opMIIEH 3arpoc 3aKa3uyuKka Ha TOITy4YeHUE YCIyT B
TOCTHHUIIE, BEIOpaHHBIX B CHUCTEME, MJTH B PAMKaX KOTOPBIX 3aKa34MK OIUIATUI CTOUMOCTD JAHHOTO
3aka3a B COOTBETCTBUH C YCIOBUSAMU OIUIATHI YCIYT. - CHcTeMa OpOHUPOBAHUS — MPUHAAISKAIIIUN
HcnonHuTeno pecypce, pa3MereHHbIH UTst MyOIMYHOro JOCTYII a B ceTH MIHTepHeT 1o aapecy:
shuvaloffhotel.ru, oGecnieunBaronuii nHPOPMUPOBAHUE O TOCTUHUIIE, KATETOPUSX HOMEPOB,
CTOMMOCTH (Tapuax) 1 yCIOBHUIX MPOXKUBAHUS, IPaBUIIaX OpoHUpoBaHUs U 1p. - [loaTBepxaeHne
OpOHUPOBAHMS - TOKYMEHT, IPEAOCTABIAEMBbIN 3aKa3unKy 1o (akTy COBEpIICHHS 3aKasa,
coZiepXKallluii IepedeHb YCIIyT, 3aKa3aHHbIN 3aKa3uukoM. - Peructpanus - nmpenocraBieHue
Hcnonuutento nocpeactBoM CHCTEMBI IEPCOHATIBHBIX U KOHTAKTHBIX TaHHBIX 3aKa3unKa Jis
OIIEpaTUBHOM CBSI3U C HUM I10 BOIIPOCaM, KacaroIllMMCs 3aKa3aHHBIX YCIYT. - [ 0CTh — M110,
MIPOXKMBAIOIIEE B TOCTUHHIIE, B OTHOIIEHUH KOTOPOTro ObUT opopmiieH 3aka3 3aKa3unkoM.

2. O6ume moaoKEeHUs

2.1. Hactostmuii toroBop siBnseTcst oQUIMaibHbIM MyOIMYHBIM peAsioxkKeHneM VcrnomHurens u
COIEPUT BCE CYIIECTBEHHBIE YCIOBUS IIPEIOCTABICHUS yCIyru 10 bpoHrpoBaH10 HOMEPOB
l'ocTunuILBI.

2.2. B cootBetcTBUU ¢ myHKTOM 2 cTathi 437 I'paxnanckoro Konekca Poccuiickoit @enepannu
nannelii JloroBop aensercs nmyonuunoit Odeproii. Hacrosmas Odepra He agpecoBana
IOPUINYECKUM JIULaM. /{1 3aKiTioueHust ToroBopa ¢ IOpUANYECKIMHU JTHLIAMU HEOOXOAUMO
JIOTIOJIHUTENBHOE TMCbMEHHOE COINIACOBAHHUE.

2.3. loroBop 006 OKa3aHUM yCIYT 10 OPOHHPOBAHUIO 3aKIIIOUACTCS MTyTEM aKIenTa JaHHOU
OdepTsl, coneprkaleii Bce CyiecTBeHHbIE ycaoBus Jloropopa, 6e3 moanucanusi CTOpOHaMHU.
JloroBop uMeeT I0pUIUYECKYIO0 CUITy B COOTBETCTBHH CO CT. 434 I'paxaaHCKOTO KOJIeKca
Poccuiickont ®denepanuu U ABISETCS PABHOCWIBHBIM JOTOBOPY, TOANUCAHHOMY CTOPOHAMM.
JIOroBOp cUMTAETCS 3aKJIIOYEHHBIM U IPHOOpETaeT CHITy ¢ MOMeHTa akienta OgepTsl, a UMEHHO
COBEpILICHHS 3aKa3uuKOM JICHCTBHH, 1O OIuIaTe 3aKa3unkoM 3a0pOHUPOBAHHBIX YCIYT Ha caiTe
VcnonHuTens 1 03HayaeT 6e30roBOPOYHOE NMPHCOSANHEHHE 3aKa3unKa KO BceM ycaoBusiM OdepTsl
0e3 KaKMX-TH00 U3bATUI WIH OTPAaHUYCHUH.

3. IIpenmer Jlorosopa



3.1. B cooTBeTcTBUM € yCIOBUAMH HacTosero JJoroBopa Mcnonuurens 06s3yercs o 3akazy
3aka3uuKa OKa3aTb FOCTUHUYHBIC YCIIYTH, IPH HAJTMYUH CBOOOTHBIX HOMEPOB B TOCTUHHUIIE, a
3aka3uuK 00sI3yeTCsl MPUHATH U OIUIATUTh TOCTUHUYHBIC YCITYTH.

3.2. BponupoBaHue OCYyIIECTBIAETCS B OPSAKE, yKa3aHHOM B [IpaBuiax npo)kuBaHUs TOCTUHULIBI
orens «1llyBanodd orens» (nanee no texcry — [IpaBuiia mpoxuBaHus), KOTOPHIE SIBISIOTCS
HEOTHhEMJIEMOH 4aCThIO HacTosIIero JJoroBopa, u nmpencrasiieHsl Ha caite McnomHurens
shuvalofthotel.ru.

3.3. JlokyMeHTOM, OATBEP>KAI0IINM 3a0pOHUPOBAHHbIE U OIJIAY€HHBIC 3aKa3YMKOM yCIyTH,
ABJISICTCS OATBEPKACHIE OpOHUPOBaHUs, opopmiIeHHOe VcnoaHUTeNneM B OPSIIKE U Ha
YCIIOBUSIX, IPEyCMOTPEHHBIX HACTOALIMM J[oroBopoM.

3.4. lepeueHs ycayr ¢ yKa3aHHEM WX CTOMMOCTHU pa3MmelieHbl B CrucreMe OpOHUpPOBaHUS.

4. ITpaBa 1 00513aHHOCTH CTOPOH

4.1. 3aka3yuK UMEET MPaBo:

4.1.1. IIpon3BOIUTH MOKCK, OPOHUPOBAHUE U OILIATY YCIYT TOCTUHHIIBI TOCPeAcTBOM CHUCTEMBI U
MIPOYUMH criocoOaMu, ykazanHbIMU Ha caiite shuvaloffhotel.ru. IIpu sTom 3aka3uuk npu3HaeT, 4To
B CJIydae MCIoib30BaHuss CUCTEMBI OH B MOJTHON Mepe U 6€30rOBOPOYHO MPHUHUMAET YCIOBHS
nanHoi O¢epThl BHE 3aBUCUMOCTH OT TOTO, KAKMM CITIOCOOOM OBLIIO COBEPIIEHO OPOHUPOBAHUE U
ormjara 3akasa.

4.1.2. ITonyuunTs 3asBJICHHBIE U OIUIAYEHHBIE YCIYTH B IIOJIHOM 00bEME Ha COITIACOBAaHHBIX
YCIIOBUSIX.

4.1.3. OTkazaTbcs OT YCIyT NPOKMBAHUS Ha YCIOBUAX, YKa3aHHBIX B HacTosALleM JloroBope u
IIpaBunax npokuBaHUsI.

4.2. VcrionHUTEIb UMEET MPaBO:

4.2.1. IlorpeGoBath NpeOCTaBUTh 3aKa3uuKa JOKYMEHTHI, TOATBEPKIAIOIINE TO0CTOBEPHOCTD
NPEIOCTABICHUS JIMYHBIX JaHHBIX MPH Pa3MELCHHUH.

4.2.2. OTka3aTh B pa3MEILEHUH 3aKa3uuKy: - IPU OTKA3€ OT corviacus ¢ yciaoBusimu Jlorosopa
oeptsl u/nnm [IpaBun npoXxuBaHuUs; - IpU HAPYUICHUN YCIOBUH OIUIATHI 3asIBICHHBIX YCIIYT; -
MHBIX CIIy4asx, yCTaHOBIECHHbIMH [IpaBuimamMu mpoKuBaHUsL.

4.2.3. TpeboBarb OoT 3aKkazynKa MPUICPKHUBATHCS COOMIOACHUS BCEX MpoLEAyp 3aKas3a U
OpOHHMPOBaHMSI YCIIYT, IpeaycMOoTpeHHo# Cuctemoit OporupoBanus U B JaHHOM JloroBope. Kakue
ObI ieiicTBUA HE coBepIIai 3aka3yuK, VICOMHUTENb HECET OTBETCTBEHHOCTD 3a HaJIeKaIlee
UCTIOJIHEHHUE TOJIBKO IEHCTBHIA U MPOLIEAYP, COBEPIICHHBIX C IMOJHBIM COOIOICHIEM MOPSI/IKA
OpOHUPOBAHMSL.

4.2.4. IlpuBnekarb TPEThUX JIMLL JJIS1 UCTIOTHEHHUS YCIYT 110 OPOHMPOBAHUIO B IIEJISX HACTOSIIETO
Jorosopa.

4.2.5. PactopruyTth J[oroBop B 0JJHOCTOPOHHEM BHECYI€OHOM MOPSIKE, €CIIH 3aKa3uuK
npenocTaBul VICIIOMHUTENIO HEJOCTOBEPHBIE CBEICHUS WIIM KOHTAKTHBIE IaHHBIE, a TAKXKE
3aBEZIOMO JIOKHBIE M/HITH HEIIPABOMEPHO HCIIONIb3yeMble 3aKa3uMKOM JaHHbIE IJIaTEKHBIX KapT.
4.3. 3aka3uuk o0s3yeTcs:

4.3.1. He nmpuctynats kK opopmieHuIo 3akas3a, MpeIBapUTEIbHO HE 03HAKOMUBIIUCH C HACTOSIIEH
Odeproit, [IpaBunamu mpo>KUBaHUSL.

4.3.2. IlpenocTaBuTh CIy:kK0€ pa3MenieHus HeoOX0UMbIe JTMYHBIC JTaHHBIS JJIsl TOCEIICHUS B
locTunuiy.

4.3.3. CBOEBpEMEHHO OIIATUTh OKa3aHHbIE yCiIyTrH VcronHuTens B pa3mepe, CpPOKU U IOPSAKE,
YCTaHOBJICHHBIE HACTOSAIIKUM J[0rOBOpPOM U NEUCTBYIOIIUM IIPEHCKYPAHTOM Ha Jary
[ToaTBepxaeHUs OPOHUPOBAHMUSL.

4.3.4. Ilpu npoxxuBanuu B ['octunuLe cobmronars [lpaBuna npoxxuBanus, JoroBop oepTsl.
4.3.5. Eciin mHOE HE IPeyCMOTPEHO HACTOAIMM J[0rOBOPOM U HE CIEAYET U3 CyIIECTBA
00s13aTeNbCTB WK TPEOOBAHMSI 3aKOHA, JTOTOBOPHBIE MTPaBa U 003aHHOCTH 3aKa3yhKa
pacpOCTPAHSIOTCS TAK)KE Ha JIML, B MHTEPECaxX KOTOPBIX 3aK/Ir0ueH HacTosmuid Jlorosop.

4.4. VcnonHuTenb 00s13yeTcst:



4.4.1. IlpenocraButh 3akazunky Ha caiite shuvalofthotel.ru Heobxoaumyto nHpOpMaIHIO O
TocTuHMIIE U ee yciyTax, a TAKKe HHCTPYKIUH U1 0(pOPMIICHHUS U OIUIATHI 3aKasa.

4.4.2. B Teuenue neiictBus HacrosAuiero J[oropopa B HOIHOM 00beMe OKa3bIBaTh 3aKa3uUKy yCIyTH
COOCTBEHHBIMHU CHJIAaMH, CPEACTBAMH UJIH C TIPUBJICUCHUEM TPETHUX JIUII.

4.4.3. JlaBath OOBEKTUBHYIO HHPOPMAITUIO 00 OKa3bIBAEMBIX YCIIyTaX, OKa3bIBaTh yCIYTH
Kaue€CTBEHHO U B COOTBETCTBUHU C MOPSAAKOM MPEAOCTABIEHUS YCIYT.

4.4.4. TlepenaBarh 3akazuuKy Bce HE0OXOAUMBIE 0(DOPMIICHHBIE JOKYMEHTHI, CBSI3aHHBIE C
pa3MelIeHUeM U IpoKUBaHUEM B [ ocTuHuIeE.

4.4.5. Oxa3bIBaTh JONOJIHUTEIbHBIE YCIYTU 3aKa3uMKy Ha IJIATHON OCHOBE B COOTBETCTBHHU C
IIPENCKYPaHTOM [ OCTUHHUIIBL.

4.4.6. IIpu ormMeHe 3aka3a NOATBEPAUTH aHHYJISALUIO YCIYT Ha YCIOBUAX, IPEAYCMOTPEHHBIX
JloroBopom o¢eptsl u [IpaBuiiamu npoxuBaHusl.

5. Iopsinox OpoHUpPOBaHMUS, OCYIIECTBICHU Marexeld. OTka3 0T OpOHUPOBAHHUS

5.1. 3aka3zumk nonydaet goctyn k Cucreme OpoHMpOBaHUS Ha caiite no aapecy: shuvalofthotel.ru.
bponupoBanusi HOMEpa B TOCTUHUIIE OCYIIECTBIISETCS 3aKa3uMKOM CaMOCTOSITENIEHO C TOMOIIBIO
CucteMbl OpOHHPOBAHUS.

5.2. Croumocts yciyr McromHuTens onpeaensercs B COOTBETCTBUU C IPENUCKYPAHTOM U
YCIIOBUAMHU OPOHUPOBAHMS ISl KQKIOTO TPEATIOKEHUS 110 pa3MEIIEHUI0 1 BDEMEHHOMY
MPOXKMBAHMIO, MyOMuKyeMbIx B CricremMe OpOHHPOBAHUS, U PACCUUTHIBACTCS] B POCCUHCKUX PYOIIsX.
5.3. Ilocne opopmieHHst ycayr OpOHUPOBAHHUS, YCIYT Pa3MELICHUs U BPEMEHHOTO MTPOKUBAHHUS
3aKa3uuKy HampaBiIseTCs B TeUeHUH | (OMHHMX) CYyTOK C(POPMUPOBAHHBIN Ha OCHOBAHUU BBIOPAHHBIX
yciyr cueT. 10% OT BhICTaBIEHHOTO cyeTa 3aKa3yuK B Kau€CTBE MPEAOIUIAThl OIIAYUBAECT B
TeueHuH 5 (NATH) AHEH ¢ MOMEHTa BhICTaBleHHs cueTa. [lomHas oruiata cuera 10JKHA ObITH
npousBezneHa ['ocreM npu 3ae3ze B rocTuHUIly. [Ipu ocymiecTBieHHH OriaThl Oe3HATUYHBIM
IUIaTEeKOM, K OIUIaTe MPUHUMAIOTCS OAHKOBCKHE KapThl, BEIIAHHBIE HA Tepputopun PO.

5.4. 1o omiarel 3aKa34urK MOXKET B 110001 MOMEHT OTKAa3aThCs OT 3aKa3a MM BHECTH U3MEHCHUS B
3aka3 B Cucreme OpOHMPOBAHUS.

5.5. B ciyuae otkasa ot Oponu (aHHyms1ust OpoHM) 3a 7 (ceMb) THel u Ooliee AaThl 3ae3/a,
VcnionHuTeNh IPOU3BOAUT BO3BPAT JCHEKHBIX CPEJCTB 3aKa3uuKy B ITOJTHOM 00BEME, KOTOPHIE
nepeyncisiroTes He mo3nnee 10 (necsatu) 6aHKOBCKUX JTHEH.

5.6. B cnyuae anHynsnuu OpoHu 3a 6 (1IecTh) THEH U MeHee JaThl 3ae3/1a, VICIIoHUTENb
MIPOM3BOJUT BO3BPAT JICHEKHBIX CPEJICTB, 32 BEIUETOM HAJIOKEHUS IITPadHBIX CAHKLIUH,
YCTaHOBJIEHHBIX 11.6.3. JloroBopa.

5.7. AuHynsuust OpOHH CUUTACTCS IPUHATON TOCTe MOATBEep K IeHHs VcnoaHuTeNneM MoTyYeHus
MUCHMEHHOTO COOOIICHUsI 00 AHHYJISINU.

6. OTBeTcTBEHHOCTD. Pa3pernienue cnopos

6.1. 3akazuuK NpeaCcTaBIIET HHTEPECHI BCEX JIMILL, YKa3aHHBIX IIpU bpoHMpOBaHMH, U IEPCOHAIBHO
HECET OTBETCTBEHHOCTH nepes VcromHuTeneM 3a NpaBMIIbHOCTD JAHHBIX O HUX, BBIITOJIHEHUE
BCEMHU JIMIIAMHU BCEX 00s13aTeNbCTB, BKIIOYas 00s3aTeNIbCTBA 0 OIIaTe 3akasa u oruiate mrpada B
clly4ae OTKa3a OT OKa3aHMs yCIyr (BKJIIOYas HE 3a€3/] B TOCTUHUILLY).

6.2. I3MeHeHue TMYHBIX JaHHBIX 3aKa3uMKa UM UHBIX JIUL, YKa3aHHbIX 3aKa3uuKOM, B
o(opMiIeHHOM 3aKa3e M0 YCMOTPEeHUIO VICTIONMHUTEISE MOXKET MOBJIEYb yTPaTy CUIIBI COTNIACOBAHHON
B 3aKa3e CTOMMOCTH YCIyT (TapudoB).

6.3. McrionHUTEND HE HECET OTBETCTBEHHOCTH B CIy4Yae HEUCIIOJIHEHUS WM HEHAAJIEXKAILETO
HCIIOJTHEHUS YCIIYT CO CBOEH CTOPOHBI I CO CTOPOHBI TPETHUX JIUL], BOSHUKILIETO U3-3a
HE0CTOBEPHOCTH, HEAOCTAaTOYHOCTH WJIM HECBOEBPEMEHHOCTHU CBEACHUMN U IOKYMEHTOB,
IIPEIOCTABJICHHBIX 3aKa34MKOM, a TAKXKE BOSHUKIINX BCIEACTBUE IPYIMX HApyLIEHUHN YCIOBUM
JloroBopa u/unu [IpaBun GpoHMPOBAaHUS CO CTOPOHBI 3aKa3unKa.

6.4. VcrionHUTENb HE HECET OTBETCTBEHHOCTH IEpe]] 3aKa3unKOM B CIIydae ONO03/1aHusl K CPOKY
3acesIeHus B TOCTUHHILY OoJiee yeM Ha 1 CyTKu.

6.5. McrionnHuTEND HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE IIPEJOCTABIEHHOIO
o0CTyKMBaHHsI O)KUJAHUSAM 3aKa3urKa U ero CyObeKTHBHOW OIICHKE.



6.6. MiconHuTENh HE HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTh 00CTY)KMBaHUs 3aKa3zunKa 1o
KaKUM-JIN0OO HE3aBUCSIIUM OT HEr0 TEXHUYECKUM MPUYMHAM, BKJIIOYasi HapyIIeHHe paboThl
KaHaJIOB CBSI3M, HEHCIIPABHOCTh O0OPYIOBaHUS U T. II.

6.7. VcrionnHUTEND HE HECET OTBETCTBEHHOCTD 3a KAYECTBO MIPEIOCTABISIEMBIX KOMMYHaIbHBIX
yCIIyT nepe 3aKka3uukoM, €CJIM MIPEIOCTaBICHUE ITUX YCIyT HE 3aBUCUT OT VMcnonHurens.

6.8. B ciiydae BOSHUKHOBEHMS MIPETEH3UI B EPUOJ] MPEObIBAaHNS B TOCTUHUIIE, 3aKa3UUK JOJIKECH
00paTUTHCS K MPEACTABUTEINIO TOCTUHUIIBI IJIS1 YCTPAaHEHHS HEIOCTATKOB OKa3aHUs yciayr. CTOpOHBI
Oy/IyT MmpujiaraTb BC€ YCHJINS C LIEBIO TOCTHKEHHUS COITIACHUS 110 CIIOPHBIM BOTIPOCAM ITyTEM
MIEPEroBOPOB C YYETOM YCI0BUM naHHON OdepThl.

6.9. McnionHuTENb HECET OTBETCTBEHHOCTH Mepe 3aKka3uyMKOM B paMKax Hacrtosiero Jlorosopa u
[TpaBui npo>XKMBaHUS TOCTUHHIIBI.

6.10. ITo Bcem ocTanbHBIM BOIIPOCaM, HE IPeAyCMOTpeHHBIM B HacTosmel Odepre, CTOpOHBI
PYKOBOJCTBYIOTCSI IEUCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickon @enepanyu. Bee Bo3MokHbIE
CTIOPBI, BBITEKatoNe U3 nojoxenuit Odeprol, OyayT pazpemarbesi IPEeTeH3HOHHBIM 10CYAeOHBIM
MOPSIKOM, COCTOSIILIMI B HAIPaBIEHUH IIPETEH3UU B ajipec ofHOI U3 CTOPOH U B IPEJOCTABICHUN
10 nHe#t Ay OTBETA HA 3asBICHHYIO MPETEH3UIO.

6.13. IIpu oTCyTCTBHU COIMIALIEHUsI MEKIY 3aKa3dyuKkoM U McromHuTenem, KOTOpoe Moo ObITh
JOCTUTHYTO HAa CTaUH MPETEH3UOHHOTO (10CYIeOHOT0) peryaupoBaHus, Y OAHOM U3 CTOPOH
BO3HHMKAET MPaBO HA OOpaIleHuE B Cy/ ¢ TpeOOBAaHHEM O BOCCTAHOBICHHH CBOUX HAPYIIEHHBIX
IIPaB U 3aKOHHBIX HHTEPECOB B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepanun.

7. CoGntonenne KOHPHUICHIIMATLHOCTH

7.1. 3aKka3uuKy rapaHTupyeTcs KOH(QUACHIUAIBHOCTD JAHHBIX, IPEJOCTABICHHBIX UM IIPU
peructparuu B Cucreme, opopmiieHnu u omiare 3akaza. OTa nHpopManus Heooxoauma Jyis
00paboTKu 3akaza 1 3aBepIICHUS MPOLEAYPbl OpPOHUPOBAHUS (BKIIIOUAs MOATBEPKICHHUE
OpOHUpPOBaHMs, KOTOpOE OyZIeT OTIPaBIICHO Ha JIEKTPOHHBIN ajipec 3aKa3unka). AKIENTOM
Hacroseit Odeprtel 3aka3uuk gaet csoe Comacue, paBHOCHIBHOE THCbMEHHOMY, Ha 00paboTKy
VcnonHuTeneM Bcex MepcoHabHBIX TaHHBIX, OIY4YeHHBIX OT 3aka3uuka. Cornacue 3aka3zunka
JEUCTBYET 10 JaThl €r0 OT3bIBA K MOXKET OBITh OTO3BAHO TOJIBKO MTPH HAIWYHH HAPYIICHHUHA CO
ctoponsl Ucnionautens @enepanbroro 3akoHa Ne 152-®D3 ot 27.07.2006 1. «O nepcoHaIbHbIX
naHHbIX» (nanee — @3 «O nepcoHaIbHBIX JaHHBIX») WIM ITyTEM HampasiieHus Mcnoanuremnto
MUCHMEHHOTO COOOIIEHUsI 00 YKa3aHHOM OT3bIBE B TPOU3BOJILHOMN (OpMe, €Clii HHOE HE
YCTaHOBIICHO 3aKOHOaTenbCcTBOM Poccutickonn denepannu.

7.2. UcionHuTENh BIPaBE XPAaHUTh MIEPCOHANIbHBIC JAHHBIC, HCIIONB30BATh UX JJIs1 YCTAHOBJICHUS
KOHTAaKTa ¢ 3aKa34MKOM U WICHAMHU €r0 CEMbH, JJIsi COCTABICHUS JIOKYMEHTOB, IIPEIOCTABIIATh
NEPCOHAJILHBIC TAHHBIE TOCTUHHIIC, TIATEKHBIM CUCTEMaM, a TAaKXKe YIIOJIHOMOYEHHBIM OpraHaM U
MCTIOJIb30BaTh NMEPCOHATIBHBIE TAHHBIC JUIS JPYTUX HYXK/I, CBSI3aHHBIX C OKa3aHUEM YCIYT.
HcnonuauTens He OyJeT NpeaoCTaBIATh epCOHATbHbIE CBEACHUS TPETHHM CTOPOHAM 0e3 Cornacus
3aka3uMKa, 3a UCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM 3aKOHOAATEIbCTBOM
PO.

8. OOCTOATENHCTBA HEPEOAOIUMON CHITBI

8.1. CTopoHBI OCBOOOKIAOTCS OT OTBETCTBEHHOCTH 3 MOJHOE MU YaCTUYHOE HEHCIIOTHEHUE
CBOUX 00513aTeNbCTB 10 JI0roBOpY, €Clii Takoe HEUCTIOIHEHHE SIBUJIOCH CIIEICTBUEM OOCTOSATEIILCTB
HETPEOJ0IUMOM CHIIBI, TO €CTh YPE3BBIYAWHBIX U HEMPEIOTBPATUMBIX B JAHHBIX YCIOBUSAX
00CTOSITENBCTB.

8.2. K obcTosiTenscTBAaM HEMPEOJOTUMOMN CHITBI, OTHOCSITCS, HO HIMH HE OTPAHHUYUBAIOTCS:
CTUXHITHbIE OEICTBHS, BOCHHBIE ACWCTBUS, 0OLIETOCYIaPCTBEHHBINA KPU3HC, 3a0aCTOBKH B OTPACIIU
WIN PETHOHE, IeMCTBUS U PEIICHHsI TOCYIapCTBEHHBIX OPTaHOB BIACTH, COOM, BO3HUKAIOIIUE B
TEJIEKOMMYHHUKAITMOHHBIX U YHEPTETHUECKUX CETSX, ICHCTBHE BPEIOHOCHBIX MTPOrPaMM, a TAKKE
HEe0OpPOCOBECTHBIE ICHCTBUS TPETHHX JINIL, HAIIPABICHHBIX Ha HECAaHKIIMOHUPOBAHHBIN JOCTYII
W/WIIM BBIBEJCHUE U3 CTPOS IIPOTPAMMHOTO H/HMJIH alapaTHOTO KOMIUIEKca Kaka0i u3 CTOpOoH.



8.3. Ctopona HacTosiero JloroBopa, 3aTpoHyTast 00CTOATENbCTBAMH HEIPEOIOTUMOM CHITBI,
JOJDKHA HEMEJICHHO U3BECTUTH TEJIETPaMMOiA, COOOIIEHUEM T10 AIEKTPOHHOU TouTe, TU00 IpyTruM
MHBIM JIOCTYIHBIM c11oco00oM Jipyryio CTOpOHY O HACTYIICHHH, BU/I€ U BOZMOXHOM
MPOOIDKUTEILHOCTH ACUCTBUS 0OCTOATENBCTB HETPEOAOTIUMON CHITBI, TPEISATCTBYIOIIUX
UCTIONHEHUIO J[oroBOpHBIX 00s13aTenbeTB. ECin 0 BRIICYTOMSHYTBIX COOBITHUAX HE OyleT
CBOEBPEMEHHO c00011eHO, CTOpOHA, 3aTPOHYTast 00CTOATEILCTBOM HEMIPEOIOIMMOM CUJIBI, HE
MOXET Ha HEro CChUIAThCS KaK Ha OCHOBAaHHE OCBOOOXK/IEHHS OT OTBETCTBEHHOCTH.

9. Cpoxk netictBus Jloroopa. M3menenue u pacropxxenue /Jforosopa

9.1. JloroBop cuuTaeTCs 3aKJIFOYEHHBIM C MOMEHTA aKIlenTa 3aka3dukoM Hactoseit Odeptsl u
JEUCTBYET IO UCTIOJIHEHHUS] CTOPOHAMH BCEX CBOMX 00sI3aTeNbCTB MO HacTosAieMy JloroBopy.

9.2. McionHuTENh BIpaBe B OTHOCTOPOHHEM BHECYICOHOM MOPSAKE OTKA3aThCSI OT UCTIOIHEHUS
JloroBopa Ha OKa3aHUe yCIIyT 10 OPOHUPOBAHHIO.

9.3. McnionHuTens BIpaBe U3MEHATH YCIoBus HacTosmed Odepts u ee [Ipunokennii, BBOAUTH
HoBble [Ipunoxenus k Hactosmei Odepre O0e3 mpeaBapUTEIHLHOTO YBEIOMIICHHS 3aKa3uuKka. 3Has O
BO3MO)KHOCTH TaKUX U3MEHEHMH, 3aKa34MK COTIIACeH C TeM, UTO OHU OyIyT MPOU3BOIUTHCA. Bee
M3MEHEHHUs U JIOTIONIHEHHS K JIoroBOpy BCTYHaroOT B CHITy ¢ MOMEHTa oryOnukoBanus B Cucreme
OponupoBanus. Ecnu 3aka3zunk mponoimKaeT Mmojib30BaThesl yeayraMu McromHuTens mocie Takux
M3MEHEHUH, 3TO 03HAYaeT €ro CONacue ¢ HUMHM.

9.4. Hacrosumii JIoroBop MOXXET OBITH paCTOPTHYT B JIF000€ BpeMsi 110 MHULIMATUBE 3aKa3ulKa WK
Hcnonuurens B cilyd4ae HapyLIEHUH ITOJIOKEHUN HacTosAero Jlorosopa ImyTeM HalpaBieHUs
JPyToil CTOPOHE COOTBETCTBYIOIEIO YBEJOMIIEHHS IMCHbMOM I10 IIOYTE, AIEKTPOHHOM MOYTE WIIH
HapO4YHO.

10. Corntacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX 3aKa34HK JIEHCTBYS B COOCTBEHHBIX
UHTEpecax, B nopsake cT.9 @3 «O nepcoHaIbHBIX JaHHBIX) C LIEJIbI0 UCIIOJHEHUS ONPEIEICHHbIX
CTOpOHaMH ycioBuit JloroBopa 06 okazaHUM yCIyT CBOOOIHO, CBOEH BOJICH U B CBOMX MHTEpecax
naet cortacue OO0 “Ulysanod¢ rpynn’”. Ha aBTOMaTU3UPOBAHHYIO, a TaKXkKe 0e3 HCIIOIb30BaAHMUS
CpEeACTB aBTOMaTH3alMK 00paboTKy ero (3aka3unka) NepCOHAIbHBIX JAHHBIX ((haMunus, uMs,
OTYECTBO; I'O/1, MECALL, IEHb POXKACHHUS; 110J1; TACIIOPTHBIE IaHHBIE (CEpHsl, HOMEp, JlaTa BblJauH,
HaMMEHOBAHUE OpPraHa, BbIIABIIETO JOKYMEHT) U IPaXKIaHCTBO; aIpeC MeCTa )KUTEJIbCTBA (IO
NacropTy U pakTUYEeCKuil), HOMep JOMAaIIHEr0 1 MOOMIIBHOTO Tesie(hOHa; HOMED
NacropTa/3arpaHMyHOrO MacIopTa U CPOK €ro ACUCTBUS; (paMuiIns U UM, KaK OHU YKa3aHbI B
nacropre/3arpaHracnopre; nHas nuHpopmMalus, CTporo B 00bemMe, He0OXOIUMOM JUTsl OKa3aHHs
YCIIyT, BXOJSIIMX B cocTaB J[oroBopa yciyr), a MIMEHHO — COBEpILIEHHE JEHCTBUI,
npeaycMoTpeHHbIX cT.3 @3 «O nepcoHadbHBIX JaHHBIX», COAepKaluxcs B HacTosueM Cornacuu,
B IIEJISIX 3aKJIt0UeHus ¥ ucnonHenus JJorosopos ¢ yuactuem OOO “Ilysanodd rpymnm”™.., a Takxke
MHBIMHU TPETHUMU JINIIAMH, HETIOCPEICTBEHHO OKa3bIBAIOLINMHU yCIYTH, UCTIOJIB30BaTh BCE
NIEPEYNCIICHHBIE JaHHBIE JJIs: OPOHUPOBAHUS TOCTUHUIIBL; 3aKIIOUEHHS U UCTIOJIHEHHSI TOTOBOPOB
10 OKA3aHMIO YCIYT CyOUCIIOIHUTEINSIMHU, COBEPIICHUS HHBIX (PaKTHUECKUX JEHCTBUM, CBA3aHHBIX C
OKa3aHUEM YCIYT 110 HacToseMy Jlorosopy.

11. Anpec u pexBusuthl Mcionmaurens. [Tonnoe HanmenoBanue: OOIIECTBO ¢ OTpaHHYEHHOM
otBeTcTBeHHOCTHIO “LyBanodd rpynn” Cokpamennoe Haumenosanue: OO0 “Ulysanop¢ rpynm”
MNHH: 7802960992 OI'PH: 1257800003394 Pacuetnslii cuet: 40702810832260007603 baHnk:
®UJINAJL "CAHKT-IIETEPBYPI'CKHI" AO "AJIb®A-BEAHK" BUK: 044030786 Kopp. cuer:
30101810600000000786 Anpec nns koppecnonaenuu: YJIMIIA JIOMOHOCOBA, 1. 102
KOPIL/CT. A, I. CAHKT - IIETEPBYPI" Tenedon: +7 (911) 923-57-90



